
❏ Need medical interpretation by telephone?　
⇒ Please call Sapporo Medical Communication Hotline (SMCH) at 
011-211-2121 to request an interpreter of your preferred language. 
Interpretation will start immediately as soon as the interpreter gets on the line.

❏ Need help making a medical appointment?
⇒Call SMCH at 011-211-2121 after filling out the form.  Please have the name 
of the hospital and telephone number ready, and the coordinator will help you make
an appointment.

❏ Need to find which hospital or clinic to visit？　
⇒Please call 011-272-7119 or #7119. 

❏ Need a medical interpreter to accompany you at the hospital?
⇒Please email SEMI (SEMIsapporo@gmail.com) to request our interpreter. 
We receive many requests, and as such, we would appreciate it if you could email 
us well in advance.
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